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In the vast archipelago of Indonesia, 

with its diverse population and varied 

geographical challenges, community health 

nursing stands as a beacon of hope for many. 

The role of community health nurses 

(CHNs) in Indonesia is not just about 

providing care; it's about building trust, 

educating communities, and ensuring that 

healthcare is accessible to all, regardless of 

their location or socio-economic status. 

The disparities between urban and rural 

healthcare in Indonesia are palpable. While 

urban centres like Jakarta and Surabaya 

boast advanced medical facilities, rural areas 

often grapple with limited resources, 

understaffed clinics, and a lack of specialized 

care (Mboi et al., 2022). CHNs play a pivotal 

role in bridging this gap. They are the 

frontline workers, often venturing into 

remote areas, ensuring that even the most 

isolated communities receive essential 

healthcare services. 

Education is a cornerstone of 

community health nursing (Rector, 2013). 

CHNs are not just caregivers; they are 

educators. In rural areas, where myths and 

misconceptions about health can prevail, 

CHNs provide evidence-based information, 

dispelling myths and promoting healthy 

behaviors (WHO, 2020). Their role in 

health promotion, disease prevention, and 

community empowerment cannot be 

overstated. However, challenges abound. 

The vastness of Indonesia, with its 17,000 

islands, poses logistical challenges. Reaching 

remote areas can be daunting, and ensuring 

consistent care in such regions requires 

immense dedication and resourcefulness. 

Additionally, the cultural diversity means 

that CHNs often need to be adept at 

understanding and respecting local customs 

and beliefs while delivering care (Anderson 

& McFarlane, 2014). 

To bolster the effectiveness of 

community health nursing in Indonesia, 

there's a pressing need for continuous 

training and professional development. 

CHNs should be equipped with the latest 

knowledge and skills, not just in nursing care 

but also in areas like cultural competence, 

communication, and community 

engagement. Furthermore, collaboration is 

key. The government, non-governmental 

organizations, and local communities need 

to work hand-in-hand with CHNs. By 

pooling resources, sharing knowledge, and 

fostering a spirit of collaboration, the impact 

of community health nursing can be 

amplified manifold. 
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In recent years, Indonesia has 

embarked on a transformative journey in its 

healthcare landscape (Efendi, 2023). The 

introduction of the National Health 

Insurance System (Jaminan Kesehatan 

Nasional, JKN) in 2014 marked a significant 

step towards achieving universal health 

coverage, aiming to provide all Indonesians 

with access to a comprehensive range of 

health services (Mboi et al., 2022). This 

ambitious initiative, managed by the Social 

Security Administrative Body for Health 

(Badan Penyelenggara Jaminan Sosial 

Kesehatan, BPJS Kesehatan), has expanded 

healthcare access to millions, including 

those in remote areas. While challenges 

persist, such as ensuring consistent quality 

across regions and managing financial 

sustainability, the JKN represents a 

monumental shift in Indonesia's 

commitment to prioritizing the health and 

well-being of its citizens. 

In conclusion, community health 

nursing is the lifeline of many rural 

communities in Indonesia. As the nation 

progresses and healthcare evolves, the role 

of CHNs will only become more crucial. By 

investing in their training, fostering 

collaboration, and recognizing their 

invaluable contributions, Indonesia can 

ensure that every citizen, regardless of 

where they live, has access to quality 

healthcare.  
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